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1. INTRODUCTION

APRERA (Andhra Pradesh Real Estate Regulatory Authority) has been developed under section 4.3 of
the Real Estate (Regulation & Development) Act, 2016. The Department of Municipal Administration
& Urban Development, Government of Andhra Pradesh is the nodal department for the
implementation of RERA Act in the state of Andhra Pradesh.

All sections of the Real Estate (Regulation & Development) Act, 2016 came into force with effect
from 1st May, 2017. The Andhra Pradesh Real Estate (Regulation & Development) Rules, 2017 was
approved by Government of Andhra Pradesh and notified on March 27, 2017.

2. OBIJECTIVE
v Ensuring Transparency & Efficiency in real estate sector in regards to sale of plot, apartment,
building or real estate project.
Protecting the interest of consumers in real estate sector.
Establishing adjudicating mechanism for speedy dispute redressal.

A NNERN

Establishing Appellate Tribunal to hear appeals from the decisions, directions or orders of the
Real Estate Regulatory Authority.

3. ABBREVIATIONS

Abbreviation Expansion
APRERA Andhra Pradesh Real Estate Regulatory Authority

Table 1: List of Abbreviations

4. SOFTWARE AND TECHNOLOGIES

S. No. Software Version
1 ASP .NET 4.5
2 SQL Server 2010

Table 2: Software and Technologies
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5. PROCESS — COMPLAINT REGISTRATION
The below mentioned process of Complaint Registration under Andhra Pradesh Real Estate

(Regulation and Development) Rules, 2017.
Navigate to portal www.rera.ap.gov.in.

1. Complainant: click on Registration Link under APRERA Home Page as depicted in Figure 1.

AP RERA beta version
ANDHRA PRADESH REAL ESTATE REGULATORY AUTHORITY

ABOUT US ~ NOTIFICATIONS ~ REGISTRATION ~ REPORTS ~ KNOWLEDGE HUB ~

.DRESSAL-’
(..——- AN
4

GREATER ACCOUNTABILITY. ASSURED.

Figure 1: Home Page
2. Select Complaint Registration link under ‘Registration’ (in Home page) as depicted in Figure 2.

AP RERA
ANDHRA PRADESH REAL ESTATE REGULATORY AUTHORITY

ABOUT US ~ NOTIFICATIONS ~ REPORTS ~ KNOWLEDGE HUB ~

Drmject Reglstratmn
Agent Registration

Cnmpla\nt Registration

snon Fall Documents

118 T = ' = Fee Calculator
g

REDRESSAL e

BUYERS AND DEVELOPERS INTERESTS. PROTECTED.

Figure 2: Complaint Registration Selection Page
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3. Complaint registration page is displayed as depicted in Figure 3.

You are here :  Home / Complaint Registrafion

Complaint Registration Form
Complaint Registration Details Preview Payment Acknowledgement

Complaint Details

Complaint Against * Complaint By
Select T Select v

Details Of The Complaint

Subject of Complaint * Relief Sought from APRERA *
Select T Select v

Supporting Documents

Document Description Upload Document
Document Description Choose File | No file chosen m
Declaration

1, hereby declare that the complaint mentioned above is not pending before any court of law or any other authority or any other tribunal.
the complainant do hereby verify that the contents of above are true to my persenal knowledge and belief and that | have not

suppressed any material fac(s).

Save And Confinue

Figure 3: Complaint Registration Home Screen

4, Select Complaint Against and Complaint By as depicted in Figure 4.

Complaint Registration Details Preview Payment Acknowledgement

Complaint Details

Complint By

Agent v Promoter '

Figure 4: Complaint Details Page

APOnline Confidential
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Note: Possible ways of complaint registration as follows

Andhra Pradesh Real Estate Regulatory Authority

Complaint Against

Complaint Belongs to

Promoter

Allottee

Agent

Others

Agent

Promoter

Allottee

Others

Allottee

Promoter

Agent

5. Enter Details of Complainant and Respondent as depicted in Figure 5.

Details Of The Complainant

Promoter/Project Reg. ID *

12345675

Details Of The Respondent

Agent ID "
63528749

Figure 5: Complainant & Respondent Page

APOnline Confidential
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6. Enter Details of the Complaint such as Subject of Complaint, Description of Complaint and Relief
sought from APRERA as depicted in Figure 6.

Details Of The Complaint

Subject of Complaint Description of Complaint Relef Sought from APRERA
Financiallssues Agent ot pad amount Compensation

Figure 6: Details of the Complaint Page

7. upload Supporting documents (if any) along with Document description and click Add button as
depicted in Figure 7.

Supporting Documents

Document Description Upload Document

Document Description ' Choose File | No file chosen

I T R R
1 Fee RECEIDtS View

2 Affidavits View

Figure 7: Supporting Documents

8. Check Declaration statements and enter complainant Name and his/her Father name as depicted
in Figure 8.

Declaration

‘ hereby declare that the complaint mentioned above is not pending before any court of law or any other authorty or any ofher tribunal.

I PRASANTH REDDY C Jhe complainant do hereby verfy that the contents of above are true to my personal knowledge and belief and that | have not

Save And Confinue \

9. Click Save and Continue button in the above figure, Preview page displayed as depicted in Figure 9.

suppressed any material fact(s).

Figure 8: Declarations Selection
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You are here :

Andhra Pradesh Real Estate Regulatory Authority

Home / Complaint Registration

ComplaintR

Complaint

egistration Form

Registration Details

Complaint Details

Complaint Against

Agent

Details Of The

Complainant

Promoter/Project Reg. ID

12345678

Details Of The Respondent

Agent ID
63528749

Details Of The Complaint

Subject of Complaint

Financial Issues

Description of Complaint

Agent not paid amount

Supporting Documents

Declaration

Fee Receipts

Preview Payment Acknowledgement

Complaint By
Promoter

Relief Sought from APRERA
Compensation

<
o
=

I, hereby declare that the complaint mentioned above is not pending before any court of law or any other authority or any other tribunal

IPRASANTHA

REDDY C

Jthe complainant do hereby verify that the contents of above are frue to my personal knowledge and belief and that | have not suppressed any matenal fact(s).

Download PDF

Proceed for Payment

Figure 9: Preview

10. If complainant wants to download his/her application, click ‘Download PDF’ or print his/her
application click ‘Print’, then next click Proceed for Payment button as depicted in Figure 10.

APOnline Confidential
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Supporting Documents

<
™
=

1 Fee Receipts

Declaration

I, hereby declare that the complaint mentioned above is not pending before any court of law or any other authority or any other tribunal.

IPRASANTHA REDDY C

Jthe complainant do hereby verify that the contents of above are true to my perseonal knowledge and belief and that | have not suppressed any material fact(s).

Download PDF | ml Proceed for Payment

Figure 10: Download filled Application and Proceed to Payment

Note: - Registration Fee for Complaint Registration: Rs. 1000/-

11. Click Proceed for Payment button in Figure 10, Payment Page displayed as depicted in Figure 11.

You are here :  Home [ Payment Page

Payment Page

Payment Details

Transaction Id 3231217001 Date 23/12/17
Name PRASANTHA REDDY
Mabile No. NA
Payment For Complaint Registration Fee
Amount 1000.00
Additional Charges 0.00

‘ Total Amount 1000.00

Make Payment Cancel Payment %

Figure 11: Payment Page

12. Click Make Payment button in Figure 11, it will redirect to Payment Gateway page where agent
can pay Registration Fee through Net Banking/Debit Card/Credit Card. Once payment confirmed,
an acknowledgment page displayed as depicted in Figure 12.

APOnline Confidential Page 12




Andhra Pradesh Real Estate Regulatory Authority

P T AN
AP RERA
ANDHRA PRADESH REAL ESTATE REGULATORY AUTHORITY

Payment Receipt

Application Id C29011800883

Name

Type of Payment

Transaction No

Amount

Service Charge

GST

PRASANTHA REDDY C
Complaint

3200118001

Date 29/01/2018

1000.00

0.00

0.00

Total Amount 1000.00

Figure 12: Acknowledgment Receipt

6. CHANGE MANAGEMENT PROCEDURES

This document is meant for usage by the Andhra Pradesh Real Estate Regulatory Authority Any
changes made to the requirements in future shall have to go through a formal change approval
process, wherever necessary and shall not make any alterations without the permission of the client

and the development team.

7. APPROVALS

Inspected By Date Signature
Sudhakar Volukula 30/01/2018
Approved By Date Signature
B.Bala Kishore 30/01/2018

Table 3: Approvals
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